
 
	  	  
	  
	  
	  
	  
	  
I	  just	  wanted	  to	  take	  a	  moment	  to	  express	  my	  thoughts	  about	  your	  
Presentation	  Skills	  Course	  and	  overall	  Fathom	  Corporate	  Training	  
Programs.	  	  
	  
Your	  dedication,	  attention	  to	  detail	  and	  high	  level	  of	  professionalism	  
speaks	  highly	  of	  yourself	  and	  your	  entire	  organization.	  You	  are	  the	  
epitome	  of	  how	  an	  excellent	  facilitator,	  coach	  and	  mentor	  should	  be….	  
We	  (Ramon	  and	  I)	  now	  have	  the	  additional	  skills	  and	  knowledge	  
necessary	  to	  succeed	  in	  our	  careers	  here	  at	  Tokyo	  Electron	  America.	  	  
	  
We	  are	  looking	  forward	  to	  be	  trained	  on	  other	  critical	  areas	  that	  will	  
make	  our	  organization	  succeed	  presenting,	  delivering	  critical	  
information	  or	  negotiating	  with	  our	  customers	  and/or	  colleagues	  in	  
our	  organization.	  	  
	  	  
Very	  Respectfully,	  
	  	  
Jose Martinez	  
CT FSE | Field Service Operations	  


