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Thank	you	so	much	for	the	great	two-day	outstanding	workshop!	
	
It	was	very	inspiring,	informative,	really	well	presented	and	I	enjoyed	
each	topic	offered.	I	look	forward	to	implement	the	tools	and	utilize	
my	knowledge	by	practicing.	
	
The	most	interesting	part	for	me	was	the	behavior	style	and	
communication	skills	sections.		Recognizing	people’s	different	
behavioral	styles,	understanding	how	to	interact	more	successfully	
with	others	and	be	open-minded	on	different	approaches	can	help	
tremendously	in	life,	at	my	workplace	and	in	my	personal	life.			
	
All	our	daily	activities	require	communication	on	all	levels,	locally	and	
internationally.	Tasks	such	as	exchanging	info,	ideas,	motivating,	
delegating	and	leading	are	based	on	an	ability	to	communicate	
effectively.		It’s	a	known	challenge	for	many,	particularly	in	
management,	but	for	me	the	challenge	is	even	greater	due	to	having	
different	cultural	and	linguistic	backgrounds.	This	is	something	that	
can	be	mastered	and	I	am	glad	I	had	a	chance	to	expand	my	
knowledge	on	the	topics.	
	
Sincerely,	
	
Staff	Member	
Wesco	Aircraft	


