
 
 
 
 
 
 
 
I attended an Outstanding Management Skills Workshop, with John 
Males. Excellent highly recommend!!!  
 
The course content was great and covered many areas as a new 
manager that I felt were very good. John Males engaged us in what 
he was teaching, and used many activities and role-play models 
where he could see our strengths and weakness.  
 
He also had us share our own experiences with employees and gave 
us great feedback.  
 
When I returned to work this morning, I started evaluating how my 
leadership style was in regards to my direct employees, and thinking 
on how to use the new skills learned at the workshop.  
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