
 
	  
	  
	  
	  
	  
	  
	  
Fathom	  Corporate	  Training:	  
	  
I	  thought	  your	  training	  was	  really	  EXCELLENT.	  	  I	  usually	  don't	  go	  to	  any	  training	  of	  any	  
kind	  because	  it's	  all	  usually	  so	  general	  and	  unhelpful.	  
	  	  
I	  like	  that	  yours	  had	  lots	  of	  role-‐play,	  but	  not	  high-‐pressure	  or	  stressful	  role-‐play.	  
	  	  
My	  favorite	  thing	  in	  the	  class,	  and	  what	  will	  be	  most	  helpful	  to	  me,	  was	  identifying	  the	  
different	  tactics	  and	  neutralizing	  strategies	  for	  each	  one.	  	  Very	  helpful	  stuff.	  	  	  
	  
I	  brought	  one	  of	  your	  catalogs	  back	  to	  my	  office	  and	  will	  try	  your	  services	  again	  when/if	  
the	  need	  arises.	  
	  	  
Thanks	  for	  your	  awesome	  insight.	  
	  	  
Ben	  Reid	  
Manager	  of	  Central	  Services	  
The	  University	  of	  Texas	  at	  Austin	  


