Dear John,

| wanted to write you a short note and thank you for the great cross-
cultural seminar you conducted for us on Friday.

The setting you selected for us was very conducive for training. Your
personal examples and cultural models helped us enhance our
understanding of cross-cultural values and behaviors.

Thank you for the great experience.

Warm regards,

Irina Yashkova
Chief Interpreter/Liaison

OMK Tube

16285 Park Ten Place, Suite 150
Houston, TX 77084



