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March 6, 2017

John Males

Fathom Corporate Training
6500 River Place Blvd.
Bldg. 7, Suite 250

Austin, TX 78732

Dear John,

Thank you for taking time out of your busy schedule to present at the 2017 NAMIC Claims
Conference. We continually strive to increase the value of NAMIC’s educational events and your
participation was a meaningful contribution to that end.

The attendees enjoyed your presentation titled Idea Lab: Presenting to a Group: The
Overlooked Professional Skill. We really appreciate the time and effort you put into making
your presentation exceptional. Without the extra efforts of speakers, such as you, our event
would not be as successful nor would our participants get the value they come to know and
expect from NAMIC events. Our overall survey results reflect this, with 95% of respondents
reporting that the conference met or exceeded their expectations.

Enclosed you will find the survey results for your specific session. Please keep in mind that this
is a sampling of the attendees that were in your session. If you would like to discuss the enclosed

results or seek additional information, please feel free to give me a call.

Again, many thanks for sharing your time and talents with us. It was a pleasure to work with you
on this successful event.

Sincerely,

Iny

Amy Thornburg
Director - Sponsorship & Exhibits

Enclosure: Session evaluation results.



