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Thanks	
  a	
  lot	
  for	
  your	
  time	
  and	
  for	
  helping	
  us	
  learn	
  and	
  apply	
  new	
  customer	
  
service	
  and	
  management	
  skills.	
  We	
  definitely	
  plan	
  to	
  use	
  the	
  new	
  skills	
  in	
  
real	
  life	
  and	
  with	
  colleagues	
  in	
  daily	
  work.	
  
	
  
The	
  Workshops	
  were	
  interactive	
  and	
  put	
  us	
  into	
  real-­‐live	
  scenarios.	
  	
  We	
  
especially	
  appreciated	
  the	
  instruction	
  and	
  the	
  participation	
  of	
  all	
  our	
  fellow	
  
team	
  members.	
  That	
  really	
  made	
  this	
  fun.	
  	
  Awesome!	
  
	
  
Great	
  workshops!	
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