John,

Your excellent teaching skills and courteous personality has helped me
tremendously with my journey of learning the proper Presentation Skills.

| realize that it take practice to perfect whatever you want to accomplish.
You have given me the tools and guidance that | need to move forward with
my presentation skills. | appreciate your advice and tips that will help me be
a better presenter. You let me know what | was doing wrong along with
giving ways | could correct my mistakes. | walked away with lessons to use
the rest of my life in any arena of presenting. The atmosphere you both
created for the class, was awesome. | like that you refer to your personal
work-related situations as examples when teaching a lesson along with
regular course outline.

Thanks and looking forward to attending other Fathom trainings.

Linell Goodin-Brown, B.A., PM
Contract Corporate Administrator
City of Austin, Corporate Purchasing Office



