
 
 
 

	
  
	
  
The	
  training	
  was	
  awesome	
  –	
  I	
  appreciate	
  the	
  helpful	
  tools	
  and	
  deep	
  
insight	
  that	
  you	
  provided.	
  	
  The	
  everyday	
  examples	
  that	
  you	
  use	
  
throughout	
  the	
  day	
  make	
  it	
  easy	
  to	
  relate	
  and	
  visualize	
  myself	
  in	
  
similar	
  situations.	
  	
  
	
  
The	
  role-­‐play	
  provides	
  great	
  practice	
  for	
  implementing	
  the	
  tools	
  you	
  
provide.	
  	
  I’ll	
  definitely	
  keep	
  Fathom	
  in	
  mind	
  for	
  future	
  training	
  needs. 
	
   
Thanks	
  again, 
	
  
Claudia 
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