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Fathom Corporate Training
12724 Tierra Grande Trail
Austin, Texas 78732

Attn: John Males

John,

| wanted to thank you for the Assertiveness Training received here at International Print and Packaging.
The tips and Technigues you taught will greatly improve my ability to manage a dynamic workforce and
at the same time lower my stress level!

| appreciate you coming to our facility, | enjoyed the day and do believe my confidence in being more
assertive in those tricky management situations has improved.

Sincerely

/
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