John,

Thanks for your time, and thanks for the class. | definitely walked
away with things to work on, and I'm sure my next presentation will
be improved as a result of your coaching and the time the group
spent together.

This was a fresh take on presentation construction and the
simulations and video tapings were very effective.

You were a very affable and effective guide.
Kent Little

Director, Marketing Services - Long Term-Care
New York Life Insurance Company



